GP practice pharmacy technicians; what they do
A GP practice pharmacy technician works within a multidisciplinary team of healthcare professionals, based within a GP practice, supporting the delivery of safe, effective and efficient systems for medicines optimisation, repeat prescribing, reducing medicine waste and maximising patient outcomes.
GP practice pharmacy technicians work under the supervision of a pharmacist and are registered healthcare professionals that are responsible and accountable for their own accurate and safe practice. They are trained in and help develop all aspects of practice based prescribing and support the practice in providing medication reviews and achieving Quality and Outcomes Framework targets.
The main responsibilities of a GP practice pharmacy technician are:
Contributing to the provision of safe and effective pharmacy services.
Undertaking medicines reconciliation in line with practice protocols and standard operating procedures to improve the efficiency and effectiveness of prescriptions and repeat prescriptions.
Responding to patients’ questions both face to face and over the phone; referring problems or queries to the GP.
Participating in patient reviews and updating of patient records via clinics in the practice, domiciliary visits and in nursing and residential care homes.
Checking the accuracy of medicines for prescriptions.
Participating in medication audits.
Providing advice and information to GPs, staff and patients to support the improvement of prescribing safety, quality, cost-effectiveness and the appropriate use of medicines to get the best outcomes for patients.
Assisting in the monitoring and management of prescribing budgets and the preparation of evidence-based resources and information that support cost-effective prescribing.

Steph is the GP practice pharmacy technician at Llys Meddyg and Gyffin surgeries. Could Steph add some information about herself? How long has she been qualified and which qualification she holds. When did she join the practices? What is her proudest achievement at the practices? What does she enjoy the most?

Steph is one of only 63 GP practice pharmacy technicians spread throughout the whole of Wales. We are extremely fortunate to have her making sure that our medication is the best for us.
